
 

1 

 

Policies and Procedures 

Table of Contents 
 

 

 

SECTION 1 ......................................................................................................................................................... 7 

1. Welcome to Immunotec ........................................................................................................................... 7 

1.1 As an Independent Consultant, you have the following rights and responsibilities: ............................. 7 

SECTION 2 ......................................................................................................................................................... 8 

2.1 Purpose of the Independent Consultant Agreement and the Policies and Procedures ......................... 8 

2.1 Independent Contractor Status: ............................................................................................................. 8 

2.3 Policies and Procedures Incorporated into Independent Consultant Agreement ................................. 8 

2.4 Changes to the Agreement ..................................................................................................................... 8 

2.5 Policies and Provisions Severable ........................................................................................................... 9 

2.6 Waiver ..................................................................................................................................................... 9 

2.7 Company Use of Information .................................................................................................................. 9 

SECTION 3 ....................................................................................................................................................... 10 

3.1 Requirements to Become an Independent Consultant ........................................................................ 10 

3.2 Welcome Kit and Product Purchases .................................................................................................... 10 

3.3 Independent Consultant Benefits ......................................................................................................... 10 

3.4 Independent Consultant Replicated Websites ..................................................................................... 11 

3.5 Back Office Access ................................................................................................................................. 11 

3.6 Term and Renewal of Your Immunotec Business ................................................................................. 11 

SECTION 4 ....................................................................................................................................................... 12 

4.1 Advertising ............................................................................................................................................ 13 

A - General .............................................................................................................................................. 13 

B - Trademarks and Copyrights ............................................................................................................... 13 

C - Television and Radio Advertising ....................................................................................................... 15 

D - Media and Media Inquiries ................................................................................................................ 15 

4.2 Business Management .......................................................................................................................... 15 

A - Immunotec Replicated Websites ....................................................................................................... 15 

B - Personal Websites ............................................................................................................................. 15 

C - Immunotec Hotlinks ........................................................................................................................... 16 

D - Monetizing Websites / Google Ads ................................................................................................... 16 

E - Banner Advertising ............................................................................................................................. 16 



 

2 

 

Policies and Procedures 

F - Spam Linking ...................................................................................................................................... 16 

G - Social Media Websites....................................................................................................................... 17 

H - Digital Media (YouTube, iTunes, Photo Bucket etc.) ......................................................................... 17 

I - Prohibited Postings ............................................................................................................................. 18 

J - Responding to Negative Posts ............................................................................................................ 18 

K - Advertised Prices ............................................................................................................................... 18 

L - Online Sales ........................................................................................................................................ 18 

4.3 Business Entities .................................................................................................................................... 19 

A - Removal of an Affiliated Party ........................................................................................................... 19 

B - Changes to a Business Entity ............................................................................................................. 20 

C - Management of a Business Entity Account ....................................................................................... 20 

D - Separation of an Immunotec Business .............................................................................................. 20 

4.4 Change of Upline Organization ............................................................................................................. 21 

A - Inactivation and Re-application ......................................................................................................... 22 

B - Duplicate Accounts ............................................................................................................................ 22 

4.5 One Immunotec Business Per Independent Consultant ....................................................................... 23 

4.6 Actions of Household Members or Affiliated Parties ........................................................................... 23 

4.7 Sale, Transfer of Immunotec Business .................................................................................................. 24 

4.8 Succession ............................................................................................................................................. 25 

A - Transfer Upon Death of an Independent Consultant ........................................................................ 26 

B - Transfer Upon Incapacitation of an Independent Consultant ........................................................... 26 

4.9 Independent Consultant Participation in Other Network Marketing Programs .................................. 27 

A - Non-Solicitation ................................................................................................................................. 27 

B - Promotion of Other Network Marketing Opportunities ................................................................... 27 

4.10 Confidential Information ..................................................................................................................... 28 

4.11 Crossline Recruiting............................................................................................................................. 29 

4.12 Targeting Other Direct Sellers ............................................................................................................. 29 

4.13 Unauthorized Claims and Actions ....................................................................................................... 29 

A - Indemnification .................................................................................................................................. 29 

B - Product Claims ................................................................................................................................... 30 

C - Compensation Plan Claims ................................................................................................................ 30 

D - Income and Lifestyle Claims .............................................................................................................. 31 

4.14 Governmental Approval or Endorsement ........................................................................................... 32 

4.15 Repackaging and Re-labeling Prohibited ............................................................................................ 32 

4.16 Commercial Outlets ............................................................................................................................ 32 



 

3 

 

Policies and Procedures 

4.17 Trade Shows, Expositions and Other Sales Forums ............................................................................ 32 

4.18 Events Hosted by Independent Consultant ........................................................................................ 32 

4.19 International Marketing ...................................................................................................................... 33 

4.20 Stockpiling and Bonus Buying ............................................................................................................. 34 

4.21 Unauthorized Communication ............................................................................................................ 34 

A - Unsolicited Email ............................................................................................................................... 35 

B - Commercial Email Messages Sent on Behalf of Independent Consultants ....................................... 36 

4.22 Telemarketing ..................................................................................................................................... 36 

SECTION 5 ....................................................................................................................................................... 38 

5.1 Presentation of the Immunotec Opportunity ....................................................................................... 38 

5.2 Enrolling ................................................................................................................................................ 38 

5.3 Continuing Obligations .......................................................................................................................... 39 

A - Responsibilities to Downline Organizations ...................................................................................... 39 

B - Ongoing Training ................................................................................................................................ 39 

C - Increased Training Responsibilities .................................................................................................... 39 

D - Ongoing Sales Responsibilities .......................................................................................................... 39 

5.4 Adherence to Laws, Regulations, and the Agreement.......................................................................... 40 

5.5 Income Taxes ........................................................................................................................................ 40 

5.6 Change of Address, Telephone, and E-Mail Addresses ......................................................................... 40 

5.7 Errors or Questions ............................................................................................................................... 40 

5.8 Reporting Policy Violations ................................................................................................................... 41 

5.9 Respect for Immunotec and its Corporate Team .................................................................................. 41 

SECTION 6 ....................................................................................................................................................... 42 

6.1 Product Sales ......................................................................................................................................... 42 

6.2 No Territory Restrictions ....................................................................................................................... 42 

6.3 Sales Receipts ........................................................................................................................................ 42 

SECTION 7 ....................................................................................................................................................... 43 

7.1 Bonus and Commission Qualifications and Accrual .............................................................................. 43 

7.2 Announcement of Senior Platinum Rank .............................................................................................. 43 

7.3 Adjustment to Bonuses and Commissions ............................................................................................ 43 

A - Adjustments for Returned Products, Cancelled Services, Chargebacks ............................................ 43 

B - Tax Withholdings ............................................................................................................................... 44 

7.4 Unclaimed Commissions and Credits ................................................................................................ 44 

7.5 Reports .................................................................................................................................................. 44 

SECTION 8 ....................................................................................................................................................... 46 



 

4 

 

Policies and Procedures 

8.1 Product Orders ...................................................................................................................................... 46 

A - The AutoShip Program for Preferred Customers: ............................................................................. 46 

B - General Ordering Policies .................................................................................................................. 46 

C - Pricing Adjustments ........................................................................................................................... 46 

D - Shipping and Back Orders .................................................................................................................. 46 

E - Confirmation of Orders ...................................................................................................................... 46 

8.2 Product Guarantee and Refunds ........................................................................................................... 46 

A - Retail Customers ................................................................................................................................ 47 

B - Preferred Customers .......................................................................................................................... 47 

C - Return of Inventory and Sales Aids upon Cancellation ...................................................................... 47 

D - Procedures for All Returns................................................................................................................. 48 

E - Product Exchanges ............................................................................................................................. 48 

SECTION 9 ....................................................................................................................................................... 50 

9.1 Disciplinary Sanctions ........................................................................................................................... 50 

9.2 Grievances and Complaints ................................................................................................................... 50 

A - Procedure .......................................................................................................................................... 51 

B - Appeals .............................................................................................................................................. 51 

9.3 Mediation (USA only) ............................................................................................................................ 51 

9.4 Arbitration (USA only) ........................................................................................................................... 52 

A- Governing Law, Jurisdiction, and Venue ................................................................................................ 53 

SECTION 10 ..................................................................................................................................................... 54 

10.1 - Third Party Use of Credit Cards ..................................................................................................... 54 

10.2 - Sales Taxes .................................................................................................................................... 54 

SECTION 11 ..................................................................................................................................................... 55 

11.1 Effect of Cancelation of the Agreement ............................................................................................. 55 

11.1A Effect of Inactivation and Termination Inactivation includes the following sanctions: ................... 55 

11.2 Voluntary Inactivation ......................................................................................................................... 56 

11.3 Non-renewal ....................................................................................................................................... 56 

11.4 Involuntary Termination ..................................................................................................................... 56 

11.5 Reinstatement after Involuntary Termination .................................................................................... 56 

11.6 Suspension .......................................................................................................................................... 57 

11.7 Removal of Back Office Access............................................................................................................ 57 

11.8 Compression ....................................................................................................................................... 57 

SECTION 12 ..................................................................................................................................................... 58 

12. Special Consideration ............................................................................................................................ 58 



 

5 

 

Policies and Procedures 

12 .1 - Exceptions to Activity Requirements  - US Military Deployment .................................................... 58 

12 .2 - Promotion on Military Installations ................................................................................................. 58 

SECTION 13 ..................................................................................................................................................... 59 

13. Definitions ............................................................................................................................................. 59 

 

 

  



 

6 

 

Policies and Procedures 
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creating a wellness revolution and 
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everyone to live better. 
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Better living through happiness, 
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SECTION 1 
 
1. Welcome to Immunotec  

Immunotec is a network marketing company that distributes its health and wellness products through a vast 

community of Independent Consultants. From its inception, Immunotec has built its success on an unwavering 

commitment to both product and business integrity, coupled with a keen desire to protect the businesses of its 

Independent Consultants. 

 

While Immunotec consists of many diverse business teams and tens of thousands of Independent Consultants, we 

strive to ensure that the entire organization works cooperatively to preserve and protect the outstanding business 

opportunity of which it is so proud. 

 

¢ƘŜ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘǎ ƛǎ ŀ ǘŜǊƳ ǳǎŜŘ ǘƻ ŘŜǎŎǊƛōŜ ŀƴ LƴŘŜǇŜƴŘŜƴǘ 5ƛǎǘǊƛōǳǘƻǊ ƻŦ LƳƳǳƴƻǘŜŎΩǎ ǇǊƻŘǳŎǘǎΦ !ƴ 

Independent Consultant is an individual or Business Entity who sells products to final customers or/and purchases 

Company products as sales aids or for resale (excluding auction sites) to consumers and earns commissions through 

the Compensation Plan by meeting certain volume requirements. This person or Business Entity is not an employee 

of, and is in no way employed by, Immunotec or any of its subsidiaries or affiliated companies. 

 
1.1 As an Independent Consultant, you have the following rights and responsibilities: 

¶ To earn commissions and bonuses on sales of Company products in any country in which the Company 

ŘƻŜǎ ōǳǎƛƴŜǎǎ όά/ƻǳƴǘǊȅ ƻŦ hǇŜǊŀǘƛƻƴέύΦ 

¶ You are an Independent Contractor for all purposes, including legal purposes and governmental tax 

purposes. There is no employer/ employee relationship, partnership, agency, or joint venture relationship 

between a Consultant and the Company. 

¶ Consultants set their own business hours and determine their own methods of procuring orders. 

¶ Consultants are solely responsible for paying all taxes or duties required by law, including income tax, 

national insurance contributions and the proper reporting, submission, and payment of tax on sales and 

bonuses/ commissions/ incentives. 

¶ You will keep all proper records necessary to ensure the proper assessment and payment of any such 

taxes and duties. 

¶ You may not bind the Company or incur any debt or expense in the name of the Company or open any 

Checking account on behalf of, for, or in the name of the Company. 

¶ The Independent Consultant has great liberty to build a business based on their unique personality, talents, 

goals, and objectives. 
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SECTION 2 
 

Introduction 

 
2.1 Purpose of the Independent Consultant Agreement and the Policies and Procedures 

The purposes of the Independent Consultant Agreement and the Policies and Procedures include the following: 

¶ To assist Independent Consultants in building and protecting their businesses. 

¶ To protect Immunotec and its Independent Consultants from legal and regulatory risks. 

¶ To establish standards of acceptable behavior. 

¶ To set forth the rights, privileges, and obligations of Immunotec and its Independent Consultants. 

¶ To define the relationship between Immunotec and its Independent Consultants. 

 
2.1 Independent Contractor Status: 

Independent Consultants are independent contractors. This includes an independent company organization and 

economic independence from Immunotec. The agreement between Immunotec and its Independent Consultants 

does not create an employer/employee relationship, agency, partnership, or joint venture between the Company and 

the Consultant. Independent Consultants shall not be treated as an employee for their services or for tax purposes. 

All Independent Consultants are responsible for paying social security con tributions, taxes due from all 

compensation earned as an Independent Consultant and have to be registered for VAT and the entrepreneurship 

business if required by law. The Independent Consultant has no authority (expressed or implied), to bind the Company 

to any obligation. Each Independent Consultant shall establish their own goals, hours, and methods of sale, so long as 

they comply with the terms of the Independent Consultant Agreement, these Policies and Procedures, and applicable 

laws. 

 
2.3 Policies and Procedures Incorporated into Independent Consultant Agreement 

These Policies and Procedures, in their present form and as amended by Immunotec Research, Inc., (hereafter 

άLƳƳǳƴƻǘŜŎέ ƻǊ ǘƘŜ ά/ƻƳǇŀƴȅέύ ŀǊŜ ƛƴŎƻǊǇƻǊŀǘŜŘ ƛƴǘƻΣ ŀƴŘ ŦƻǊƳ ŀƴ ƛƴǘŜƎǊŀƭ ǇŀǊǘ ƻŦΣ ǘƘŜ LƳƳǳƴƻǘŜŎ LƴŘŜǇŜƴŘŜƴǘ 

/ƻƴǎǳƭǘŀƴǘ !ǇǇƭƛŎŀǘƛƻƴ ŀƴŘ !ƎǊŜŜƳŜƴǘ όάLƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘ !ƎǊŜŜƳŜƴǘέύΦ Lǘ ƛǎ ǘƘŜ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ƻŦ ŜŀŎƘ 

Independent Consultant to read, understand, adhere to, and ensure that they are aware of, and operating under the 

most current version of these Policies and Procedures. 

 

¢ƘǊƻǳƎƘƻǳǘ ǘƘŜǎŜ tƻƭƛŎƛŜǎΣ ǿƘŜƴ ǘƘŜ ǘŜǊƳ ά!ƎǊŜŜƳŜƴǘέ ƛǎ ǳǎŜŘΣ ƛǘ ŎƻƭƭŜŎǘƛǾŜƭȅ ǊŜŦŜǊǎ ǘƻ ǘƘŜ LƳƳǳƴƻǘŜŎ LƴŘŜǇŜƴŘŜƴǘ 

Consultant Application and Agreement (including the Terms and Conditions), these Policies and Procedures, and the 

Immunotec Business Entity Addendum (if applicable). These documents are incorporated by reference into the 

Immunotec Independent Consultant Agreement (all in their current form and as amended by Immunotec). 

 
2.4 Changes to the Agreement 

Immunotec reserves the right to amend the Agreement, the Compensation Plan, and its prices in its sole and absolute 

discretion. By executing the Independent Consultant Agreement, an Independent Consultant agrees to abide by all 

amendments or modifications that Immunotec elects to make. Amendments shall be effective thirty (30) days after 

publication of notice that the Agreement has been modified. Amendments shall not apply retroactively to conduct that 

occurred prior to the effective date of the amendment. Notification of amendments shall be published by one or more 
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ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƳŜǘƘƻŘǎΥ όмύ ǇƻǎǘƛƴƎ ƻƴ ǘƘŜ /ƻƳǇŀƴȅΩǎ ƻŦŦƛŎƛŀƭ ǿŜōǎƛǘŜΤ όнύ ŜƭŜŎǘǊƻƴƛŎ Ƴŀƛƭ όŜ-mail); (3) posting in 

LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘǎΩ ōŀŎƪ-offices; (4) inclusion in Company periodicals; (5) inclusion in product orders (6) 

special mailings. The conǘƛƴǳŀǘƛƻƴ ƻŦ ŀƴ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘΩǎ LƳƳǳƴƻǘŜŎ ōǳǎƛƴŜǎǎΣ ǘƘŜ ŀŎŎŜǇǘŀƴŎŜ ƻŦ ŀƴȅ 

ōŜƴŜŦƛǘǎ ǳƴŘŜǊ ǘƘŜ !ƎǊŜŜƳŜƴǘΣ ƻǊ ŀƴ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘΩǎ ŀŎŎŜǇǘŀƴŎŜ ƻŦ ōƻƴǳǎŜǎ ƻǊ ŎƻƳƳƛǎǎƛƻƴǎ ŎƻƴǎǘƛǘǳǘŜǎ 

acceptance of all amendments. 

 
2.5 Policies and Provisions Severable 

If any provision of the Agreement, in its current form or as may be amended, is found to be invalid, or unenforceable for 

any reason, only the invalid portion(s) of the provision shall be severed, and the remaining terms and provisions shall 

remain in full force and effect. The severed provision, or portion thereof, shall be reformed to reflect the purpose of 

the provision as closely as possible. 

 
2.6 Waiver 

The Company never gives up its right to insist on compliance with the Agreement and with the applicable laws 

governing the conduct of a business. No failure of Immunotec to exercise any right or power under the Agreement or 

to insist upon strict compliance by an Independent Consultant with any obligation or provision of the Agreement, and 

no custom or practice of the  parties at variance with the terms of the Agreement, shall constitute a waiver of 

LƳƳǳƴƻǘŜŎΩǎ ǊƛƎƘǘ ǘƻ ŘŜƳŀƴŘ ŜȄŀŎǘ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ǘƘŜ !ƎǊŜŜƳent. The existence of any claim or cause of action of 

an Independent Consultant against Immunotec shall not constitute a defense to LƳƳǳƴƻǘŜŎΩǎ ŜƴŦƻǊŎŜƳŜƴǘ ƻŦ ŀƴȅ 

term or provision of the Agreement. 

 
2.7 Company Use of Information 

By submitting an Independent Consultant Application and Agreement that is accepted by Immunotec, the 

Independent Consultant consents to allow Immunotec, its affiliates, and any related company to: (a) process and 

utilize the information submitted in the Independent Consultant Application and Agreement (as amended from time 

to time) for business purposes related to the Immunotec business; and (2) disclose, now or in the future, such 

Independent Consultant information to companies which Immunotec may, from time to time, deal with to deliver 

information to an Independent Consultant to improve its marketing, o perational, and promotional efforts. An 

Independent Consultant has the right to access their personal information via their respective back office, and to 

submit updates thereto.  
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SECTION 3 
 

Becoming a Consultant 
 
3.1 Requirements to Become an Independent Consultant 

To become an Immunotec Independent Consultant, each applicant must: 

¶ Be at least 18 years of age. 

¶ Reside in any country that Immunotec has officially announced is open for business or has operations. 

¶ Provide Immunotec with his/her valid Tax ID Number or VAT- ID Number, and Social Security Number or a 

Federally Issued Tax ID number from the jurisdiction in which the Consultant resides. 

¶ Purchase an Immunotec Welcome Kit (optional for residents of North Dakota).  

¶ Accept the Immunotec Independent Consultant Application and Agreement. 

¶ If your country, state, province, ƻǊ ƳǳƴƛŎƛǇŀƭƛǘȅ ǊŜǉǳƛǊŜǎ ŀ ŘƛǊŜŎǘ ǎŜƭƭŜǊΩǎ ƭƛŎŜƴǎŜ ƻǊ ƻǘƘŜǊ ƭƛŎŜƴǎŜΣ ƛǘ ƛǎ ȅƻǳǊ 

responsibility as an Independent Consultant to obtain this license. 

 

* Immunotec reserves the right to accept or reject any Independent Consultant Application and Agreement for any 

reason or no reason. Immunotec reserves the right to terminate any Independent Consultant Application and 

Agreement that is found to have falsified personal information, including, but not limited to, date of birth address, tax 

identification number among others. 

 
3.2 Welcome Kit and Product Purchases 

With the exception of a Welcome Kit, no person is required to purchase Immunotec products, services, or to pay any 

charge or fee to become an Independent Consultant. To familiarize new Independent Consultants with Immunotec 

products, services, sales techniques, sales aids, and other matters, the Company requires that they purchase a 

Welcome Kit. Immunotec will refund resalable kits from any Independent Consultant who voluntarily cancels their 

Independent Consultant Agreement pursuant to the terms of Section 8.2. Should a new Independent Consultant 

ŎƘƻƻǎŜ ǘƻ ǇǳǊŎƘŀǎŜ ǇǊƻŘǳŎǘΣ ƻǊ ƻƴŜ ƻŦ LƳƳǳƴƻǘŜŎΩǎ {ǘŀǊǘŜǊ tŀŎƪǎΣ ǘƘŜ ƛƴƛǘƛŀƭ ǇǊƻŘǳŎǘ ƻǊŘŜǊ Ƴǳǎǘ ōŜ ǇǳǊŎƘŀǎŜŘ ŀƴŘ 

shipped to an address in the country of registration. 

 
3.3 Independent Consultant Benefits 

Once an Independent Consultant Application and Agreement has been accepted by Immunotec, the benefits of the 

Compensation Plan and the Independent Consultant Agreement are available to the new Independent Consultant. 

These benefits include the right to: 

¶ Promote and sell Immunotec products and services to Customers. 

¶ Participate in the Immunotec Compensation Plan (receive bonuses and commissions, if eligible). 

¶ Enroll other individuals as Independent Consultants into the Immunotec business and thereby, build a 

marketing organization and progress through the Immunotec Compensation Plan. 

¶ Receive periodic Immunotec literature and other Immunotec communications. 

¶ Participate in Immunotec-sponsored support, service, training, motivational and recognition functions, upon 

payment of appropriate charges, if applicable. 

¶ Participate in promotional and incentive contests and programs sponsored by Immunotec for its 

Independent Consultants. 
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3.4 Independent Consultant Replicated Websites 

Independent Consultants are provided with a replicated website by Immunotec, from which they can take orders, 

enroll new Customers and Independent Consultants, place Customers on the AutoShip Program, as well as manage 

their Immunotec business. Independent Consultants may use only replicated websites provided by Immunotec to 

promote their Immunotec business and may not create their own websites to sell Immunotec products or register 

new Customers and Independent Consultants. 

  
3.5 Back Office Access 

Immunotec makes online back offices available to its Independent Consultants. Back offices provide Independent 

Consultants access to confidential and proprietary information that may be used solely and exclusively to promote 

the development of an Independeƴǘ /ƻƴǎǳƭǘŀƴǘΩǎ LƳƳǳƴƻǘŜŎ ōǳǎƛƴŜǎǎ ŀƴŘ ǘƻ ƛƴŎǊŜŀǎŜ ǎŀƭŜǎ ƻŦ LƳƳǳƴƻǘŜŎ 

products. However, access to a back office is a privilege, and not a right. Immunotec reserves the right to deny 

LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘǎΩ ŀŎŎŜǎǎ ǘƻ ǘƘŜ ōŀŎƪ ƻŦŦƛŎŜ ŀǘ ƛǘǎ ǎƻƭŜ ŘƛǎŎǊŜǘƛƻƴ. 

 
3.6 Term and Renewal of Your Immunotec Business 

Independent Consultants must renew their Independent Consultant Agreement each year by paying an annual 

renewal fee on or before the anniversary date of their Independent Consultant Agreement. There will be a thirty (30) 

days grace period if the renewal is not paid at the anniversary date. After the grace period, the account will then be 

inactivated for a period of twelve months before compressed. The inactivation and compression date falls on the 

14th of every month. Independent Consultants may elect to utilize the Automatic Renewal Program. Under this 

ǇǊƻƎǊŀƳΣ ǘƘŜ ǊŜƴŜǿŀƭ ŦŜŜ ǿƛƭƭ ōŜ ŎƘŀǊƎŜŘ ǘƻ ǘƘŜ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘΩǎ ŎǊŜŘƛǘ ŎŀǊŘ ƻƴ ŦƛƭŜ ǿƛǘƘ ǘƘŜ /ƻƳǇŀƴȅΦ 

Independent Consultants without a credit card or bank account must renew by phone. Immunotec shall have the 

right in its sole and absolute discretion not to accept the Agreement or any renewal of it.  
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SECTION 4 
 

Operating an Immunotec Business 

 

Introduction 

Immunotec has built a reputation of credibility and ethics since its inception in 1996. Each Independent Consultant is 

expected to carry on this tradition of ethical business practices in all interactions with the public. It is critical that you 

neither omit significant facts, nor misrepresent Immunotec products or programs in any way. 

 

It is understood that in network marketing, real business success comes as a result of the sale of products and the 

sponsoring of Independent Consultants. 

 

When describing the Immunotec opportunity, you should: 

¶ Make it clear that commissions and bonuses are based on the sales of Immunotec products and that an 

individual will not be successful by only sponsoring others. 

¶ Emphasize that each Independent Consultant is an Independent Contractor, and that success or failure is 

based on personal effort. 

 

You should not: 

¶ Use any misleading, deceptive, or unfair sales or recruiting methods. 

¶ Make inappropriate income claims or guarantees that new Independent Consultants will achieve any level 

of income or success. 

¶ Represent or imply that it is relatively easy to succeed in the business. You may only represent that 

ǇŀǊǘƛŎƛǇŀƴǘΩǎ ǎǳŎŎŜǎǎ ƻŎŎǳǊǎ ǘƘǊƻǳƎƘ ƘŀǊŘ ǿƻǊƪ ŀƴŘ ŘƛƭƛƎŜƴŎŜΦ 

¶ Discuss or make warranties, representations, or statements concerning Company Products in a manner 

that is inconsistent with the Company-produced literature. 

¶ Promote the Company, its products and/or business plan in conjunction with the sale of stocks or securities 

related to the Company. 

¶ Represent through statements or implication that you will build a downline for a person. 

¶ Offer the Immunotec business opportunity through, or in combination with, any other system, program, or 

method of marketing other than that set forth in official Immunotec literature. 

¶ Require current or prospective Customers or Independent Consultants to execute any agreement or 

contract other than the Immunotec Agreement. 

¶ Require current or prospective Customers or Independent Consultants to make any purchase from, or 

payment to, any other individual or entity other than those recommended in official Immunotec literature to 

participate in the Immunotec Compensation Plan. 

¶ Require, suggest, or divert any Independent Consultants into another business venture, or, in any way seek 

to obtain money from a Consultant for purposes other than the legitimate sale of Company products and 

ǇŀǊǘƛŎƛǇŀǘƛƴƎ ƛƴ ǘƘŜ /ƻƳǇŀƴȅΩǎ /ƻƳǇŜƴǎŀǘƛƻƴ tƭŀn. 

¶ Pressure any Independent Consultant to operate in a manner that is financially irresponsible, including, but 

not limited to, encouraging them to purchase more products than they can reasonably use or sell in a given 
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month, or to maintain specific inventory requirements. 

¶  Encourage or recommend Independent Consultants to incur in debt in order to participate in the 

Immunotec business opportunity. 

 
4.1 Advertising 

Lǘ ƛǎ ǘƘŜ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘΩǎ ƻōƭƛƎŀǘƛƻƴ ǘƻ ŜƴǎǳǊŜ ǘƘŜƛǊ ƳŀǊƪŜǘƛƴƎ ŀŎǘƛǾƛǘƛŜǎ ŎƻƳǇƭȅ ǿƛǘƘ ǘƘŜǎŜ tƻƭƛŎƛŜǎΣ ŀǊŜ 

truthful, are not deceptive and do not mislead potential Customers, potential Independent Consultants, or 

Independent Consultants in any way. Marketing and online activities and tactics that mislead or are deceptive, 

regardless of intent, are not permitted. 

 

A - General 

¶ Independent Consultants must promote in a manner that safeguards the good reputation of Immunotec 

and its products. The marketing and promotion of Immunotec, the Immunotec opportunity, the 

Compensation Plan, and Immunotec products must avoid all discourteo us, deceptive, misleading, 

unethical, or immoral, or illegal conduct or practices. 

¶ Consultants must only use the sales aids and business tools produced by Immunotec, to promote the 

products, services, and opportunity Immunotec offers, available in the back office. The Company has 

carefully designed these materials to comply with country specific legal requirements. 

¶ If an Independent Consultant wishes to design their own online or printed marketing materials, the designs 

must be submitted to the Immunotec Compliance Department through the Compliance submission form in 

the back office for approval. Unless written approval from Immunotec is received, the request shall be 

deemed denied. 

¶ Immunotec further reserves the right to rescind approval for any promotional materials, advertisements, or 

other literature. Independent Consultants waive all claims for damages or remuneration arising from or 

relating to such rescission. 

¶ Independent Consultants may not sell sales aids to other Immunotec Independent Consultants. 

 

B - Trademarks and Copyrights 

¢ƘŜ ƴŀƳŜ ƻŦ LƳƳǳƴƻǘŜŎ ŀƴŘ LƳƳǳƴƻǘŜŎΩǎ ǇǊƻŘǳŎǘǎ ƴŀƳŜǎΣ ŀǎ ǿŜƭƭ ŀǎ ƻǘƘŜǊ ƴŀƳŜǎ ǘƘŀǘ Ƴŀȅ ōŜ ŀŘƻǇǘŜŘ ōȅ 

LƳƳǳƴƻǘŜŎ ŀǊŜ ǇǊƻǇǊƛŜǘŀǊȅ ǘǊŀŘŜ ƴŀƳŜǎΣ ǘǊŀŘŜƳŀǊƪǎΣ ŀƴŘ ǎŜǊǾƛŎŜ ƳŀǊƪǎ ƻŦ LƳƳǳƴƻǘŜŎ όŎƻƭƭŜŎǘƛǾŜƭȅ άƳŀǊƪǎέύΦ 

¶ Immunotec will not allow the use of its trademarks, marks, designs, or symbols, or any derivatives thereof, 

by any person, including Immunotec Independent Consultants, in any manner without its prior written 

approval. 

¶ The content of all Company sponsored events is copyrighted material. Independent Consultants may not 

produce for sale or distribution any recorded Company events and speeches without written permission 

from Immunotec, nor may Independent Consultants reproduce for sale or for personal use any recording 

of Company-produced audio or video tape presentations. 

¶ As an Independent Consultant the Immunotec trademark may be used only as: 

 

LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘΩǎ bŀƳŜ 

Immunotec Independent Consultant 

Example: 

Alice Smith 
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Immunotec Independent Consultant 

 

¶ Independent Consultants may not use the name Immunotec in any form in a team name, tagline, external 

website name, social media page name (including WhatsApp names and group names), personal website 

address or extension, e-mail address, personal name, Business Entity name, or as a nickname. 

¶ Independent Consultants may not present themselves as Immunotec in phone greetings, messages, or 

ǾƻƛŎŜƳŀƛƭ ǊŜŎƻǊŘƛƴƎǎΦ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘǎ Ƴŀȅ ƴƻǘ ŀƴǎǿŜǊ ǘƘŜ ǘŜƭŜǇƘƻƴŜ ōȅ ǎŀȅƛƴƎ άLƳƳǳƴƻǘŜŎέΣ 

άLƳƳǳƴƻǘŜŎ /ƻǊǇƻǊŀǘƛƻƴέΣ ƻǊ ƛƴ ŀƴȅ ƻǘƘŜǊ ƳŀƴƴŜǊ ǘƘŀǘ ǿƻǳƭŘ ƭŜad the caller to believe that they have 

reached corporate offices of Immunotec. 

 

B.1 - Domain Names, Email Addresses, and Online Aliases 

LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘǎ ŀǊŜ ƴƻǘ ǇŜǊƳƛǘǘŜŘ ǘƻ ǳǎŜ ƻǊ ǊŜƎƛǎǘŜǊ LƳƳǳƴƻǘŜŎ ƻǊ ŀƴȅ ƻŦ LƳƳǳƴƻǘŜŎΩǎ ǘǊŀŘŜƳŀǊƪǎΣ ǇǊƻŘǳŎǘ 

names, or any derivatives, for any Internet domain name, email address, social media website, blog website, online 

handles, or online aliases. 

 

Independent Consultants cannot use or register domain names, email addresses, social media websites, blog 

websites, online handles and/or online aliases that could cause confusion, or be misleading or deceptive, in that they 

cause individuals to believe or assume the communication is from or is the property of Immunotec. 

 

B.2 - Immunotec Independent Consultant Logo 

Any Independent Consultant who uses an Immunotec logo in any communication, personal website, social media 

page where Immunotec or Immunotec products are promoted, must use the Independent Consultant version of the 

Immunotec logo. Using any other Immunotec logo will be considered trademark violation and therefore requires 

written approval. Please see the example below: 

 

B.3 - Telephone Directory Listings 

¶ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘǎ Ƴŀȅ ƭƛǎǘ ǘƘŜƳǎŜƭǾŜǎ ŀǎ ŀƴ άLƳƳǳƴƻǘŜŎ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘέ ƛƴ ǘƘŜ ǿƘƛǘŜ ƻǊ 

yellow pages of the telephone directory, or with online directories, under their own name. 

¶ If an Independent Consultant wishes to post their name in a telephone or online directory: 

 

Independent Consultants 

Name Immunotec Independent Consultant 

 

Example: 

Alice Smith 

Immunotec Independent Consultant 
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¶ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘ Ƴŀȅ ƴƻǘ ǇƭŀŎŜ ǘŜƭŜǇƘƻƴŜ ƻǊ ƻƴƭƛƴŜ ŘƛǊŜŎǘƻǊȅ ŘƛǎǇƭŀȅ ŀŘǎ ǳǎƛƴƎ LƳƳǳƴƻǘŜŎΩǎ ƴŀƳŜ 

or logo, or trademarks. 

 

C - Television and Radio Advertising 

Independent Consultants may not advertise the Immunotec Business Opportunity or Immunotec Products on 

television and radio without prior consent by the Immunotec Compliance Department. 

 

D - Media and Media Inquiries 

Independent Consultants must not attempt to respond to media inquiries regarding Immunotec, its products or 

services, or their independent Immunotec business. All inquiries by any type of media must be immediately referred 

ǘƻ LƳƳǳƴƻǘŜŎΩǎ /ƻƳǇƭƛŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘ ǘƘǊƻǳƎƘ ǘƘŜ /ƻƳǇƭƛŀƴŎŜ {ǳōƳƛǎǎƛƻƴ ŦƻǊƳΦ ¢Ƙƛǎ ǇƻƭƛŎȅ ƛǎ ŘŜǎƛƎƴŜŘ ǘƻ ŀǎǎǳǊŜ 

that accurate and consistent information is provided to the public as well as a proper public image. 

 
4.2 Business Management 

A - Immunotec Replicated Websites 

Independent Consultants receive an Immunotec Replicated Website subscription to facilitate online buying 

experience for their Customers and enrollments for prospective Customers and Independent Consultants. 

 

Independent Consultants may not alter the branding, artwork, look, or feel of their Replicated Website. 

 

Because Replicated Websites reside on the Immunotec.com domain, Immunotec reserves the right to receive 

analytics and information regarding the usage of your website. 

 

By default, your Immunotec Replicated Website URL is www. Immunotec.com/Independent Consultant ID#. You may 

change this default ID and choose a uniquely identifiable website name. It is not permitted to: 

¶ Use any Immunotec trademark as part of your URL. 

¶ Use any wording that could be considered an income, product, or lifestyle claim. 

¶ Contain any discourteous, misleading, or off-ŎƻƭƻǊ ǿƻǊŘǎ ƻǊ ǇƘǊŀǎŜǎ ǘƘŀǘ Ƴŀȅ ŘŀƳŀƎŜ LƳƳǳƴƻǘŜŎΩǎ ƛƳŀƎŜΦ 

 

B - Personal Websites 

! ǇŜǊǎƻƴŀƭ ǿŜōǎƛǘŜ ǊŜŦŜǊǎ ǘƻ ŀƴ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘΩǎ ƻǿƴ ǿŜōǎƛǘŜΣ ƻǊ ƻǘƘŜǊ ǿŜō ǇǊŜǎŜƴŎŜ ǘƘŀǘ ƛǎ ǳǎŜŘ ŦƻǊ ŀƴ 

LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘΩǎ ōǳǎƛƴŜǎǎΣ ōǳǘ ǿƘƛŎƘ ƛǎ ƴƻǘ ǘƘŜƛǊ ǊŜǇƭƛŎŀǘŜŘ LƳƳǳƴƻǘŜŎ ǿŜōǎƛǘŜΦ !ƴ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘ 

is allowed to have a personal website to personalize their business and promote the opportunity, but the website must 

be approved in writing by Compliance by using the form in the back office: 

¶ Submit the content of the personal website to Immunotec for approval in advance of being available for public 

viewing. 

¶ Immunotec reserves the right to disapprove of any website, and the Independent Consultant waives all 

claims against Immunotec should such authorization be withheld or rescinded. 

¶ !ƎǊŜŜ ǘƻ ƳƻŘƛŦȅ ǘƘŜ ǿŜōǎƛǘŜ ǘƻ ŎƻƳǇƭȅ ǿƛǘƘ LƳƳǳƴƻǘŜŎΩǎ tƻƭƛŎƛŜǎ ŀƴŘ tǊƻŎŜŘǳǊŜǎΦ 

¶ !ƎǊŜŜ ǘƻ ǘŜǊƳƛƴŀǘŜ ǘƘŜ ǿŜōǎƛǘŜ ǳǇƻƴ /ŀƴŎŜƭƭŀǘƛƻƴ ƻŦ ǘƘŜ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘΩǎ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘ 

Agreement. 

 

! ǇŜǊǎƻƴŀƭ ǿŜōǎƛǘŜ Ƴǳǎǘ ŀŘƘŜǊŜ LƳƳǳƴƻǘŜŎΩǎ tƻƭƛŎƛŜǎ ŀƴŘ tǊƻŎŜŘǳǊŜǎΣ ƛƴŎƭǳŘƛƴƎ ōǳǘ ƴƻǘ ƭƛƳƛǘŜŘ ǘƻΥ 
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¶ Must not use Immunotec trademarks. 

¶ Must clearly display the Immunotec Independent Consultant logo. 

¶ aǳǎǘ ƭƛƴƪ ǘƻ ǘƘŜ /ƻƴǎǳƭǘŀƴǘΩǎ ǊŜǇƭƛŎŀǘŜ ǿŜōǎƛǘŜ ŦƻǊ ŀƭƭ ǇǳǊŎƘŀǎŜǎ ŀƴŘ ŜƴǊƻƭƭƳŜƴǘǎΤ ƴƻ ǎǘƻŎƪƛƴƎ ƻǊ ǎŜƭƭƛƴƎ ƻŦ 

product permitted. 

¶ Must exclusively promote Immunotec products and the Immunotec opportunity. 

¶ The consultant as commercial agent may not advertise any price lower than the current retail price. 

Consultant discounts and promotions may not be shared publicly. 

¶ Websites are not permitted to contain product, income, or lifestyle claims. Only approved product 

information may be shared. 

 

C - Immunotec Hotlinks 

When directing readers to your personal website or replicated site it must be evident from a combination of the link, 

and the surrounding context, to a reasonable reader, that the link will be redirecting to the site of an Immunotec 

Independent Consultant. Attempts to mislead web traffic into believing they are going to an Immunotec corporate site, 

(replicated or registered external) will not be allowed. The determination as to what is misleading or what constitutes 

ŀ ǊŜŀǎƻƴŀōƭŜ ǊŜŀŘŜǊ ǿƛƭƭ ōŜ ŀǘ LƳƳǳƴƻǘŜŎΩs sole discretion. 

  

D - Monetizing Websites / Google Ads 

Independent Consultants may not monetize their replicated website or their personal website through affiliate 

programs, pay- per-click or cost -per-impression advertising, selling ad space, accepting donations, accepting 

sponsored posts or articles, AdSense, or similar programs. 

 

Googles Ads are permitted only when approved by Compliance. The Independent Consultant who wishes to have a 

Google Ad, in any country, must consult Compliance via the back office form prior to bidding on Ad space. 

 

All consultants with Google ads will be placed on the Risk Department Control list and will be monitored for fraud.   

Independent Consultants are required to cooperate fully in reporting any fraud or suspicious orders placed within 

their organization. Such reviews may cause delays in shipments while the process of validating fraudulent orders 

takes place. It is important to redirect the Google ad to your replicated website, please note that your link/web alias of 

your replicated site must contain your name and/or your consultant ID. 

 

E - Banner Advertising 

Independent Consultants may place banner advertisements on a website provided they use Immunotec approved 

templates and images. All banner advertisements must link to the replicated website of the Independent Consultant 

and may not use blind ads (ads that do not disclose the identity of the Company) or web pages that make product or 

income claims. Banner advertisements may not be placed on any website that contains any violent, hateful, 

pornographic, or illegal content or any other content which may damage LƳƳǳƴƻǘŜŎΩǎ ǊŜǇǳǘŀǘƛƻƴΦ ²ƘŜǘƘŜǊ ŎƻƴǘŜƴǘ ƛǎ 

ƻǊ Ƴŀȅ ōŜ ŘŀƳŀƎƛƴƎ ǘƻ LƳƳǳƴƻǘŜŎΩǎ ǊŜǇǳǘŀǘƛƻƴ ǎƘŀƭƭ ōŜ ƛƴ ǘƘŜ ǎƻƭŜ ŘƛǎŎǊŜǘƛƻƴ ƻŦ LƳƳǳƴƻǘŜŎΦ 

 

F - Spam Linking 

Spam linking is defined as multiple consecutive submissions of the same or similar content into blogs, wikis, guest 

books, websites or other publicly accessible online discussion boards or forums and is not allowed. This includes blog 

spamming, blog comment spamming and/or spamdexing. Any comments made on blogs, forums, guest books, etc., 
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must be compliant, informative, and relevant. 

 

G - Social Media Websites 

In addition to meeting all other requirements specified in these Policies and Procedures, including those in 4.2B 

Personal Websites, should you utilize any form of social media, including but not limited to WhatsApp, Facebook, 

Twitter, LinkedIn, YouTube, Instagram, SnapChat, TikTok and Pinterest, you agree to each of the following: 

¶ Avoid inappropriate conversations, comments, images, video, audio, applications, or any other adult, profane, 

ŘƛǎŎǊƛƳƛƴŀǘƻǊȅΣ ƻǊ ǾǳƭƎŀǊ ŎƻƴǘŜƴǘ ǘƘŀǘ ŎƻǳƭŘ ǊŜŦƭŜŎǘ ǇƻƻǊƭȅ ƻƴ LƳƳǳƴƻǘŜŎΩǎ ƛƳŀƎŜ ŀƴŘ ǊŜǇǳǘŀǘƛƻƴΦ 

¶ hƴƭȅ Ǉƻǎǘ ƻǊ ΨǎƘŀǊŜΩ LƳƳǳƴƻǘŜŎ ŀǇǇǊƻǾŜŘ ƳŀǘŜǊƛŀƭǎΦ 

 

If an Independent Consultant creates a business profile page on any social media site that promotes or relates to 

Immunotec, its products or opportunity, the business profile page must relate exclusively to the Independent 

/ƻƴǎǳƭǘŀƴǘΩǎ LƳƳǳƴƻǘŜŎ ōǳǎƛƴŜǎǎ ŀƴŘ LƳƳǳƴƻǘŜŎ ǇǊƻŘǳŎǘǎΦ LŦ ǘƘŜ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘΩǎ LƳƳǳƴƻǘŜŎ ōǳǎƛƴŜǎǎ ƛǎ 

cancelled for any reason or if the Independent Consultant becomes inactive, the Independent Consultant must 

remove all posts related to Immunotec. 

 

H - Digital Media (YouTube, iTunes, Photo Bucket etc.) 

¶ Independent Consultants may upload, share online or publish Immunotec-related video, audio or photo 

ŎƻƴǘŜƴǘ ǘƘŀǘ ǘƘŜȅ ŘŜǾŜƭƻǇ ŀƴŘ ŎǊŜŀǘŜ ǎƻ ƭƻƴƎ ŀǎ ƛǘ ŀƭƛƎƴǎ ǿƛǘƘ LƳƳǳƴƻǘŜŎΩǎ ǾŀƭǳŜǎΣ ŎƻƴǘǊƛōǳǘŜǎ ǘƻ ǘƘŜ 

LƳƳǳƴƻǘŜŎ ŎƻƳƳǳƴƛǘȅ ƎǊŜŀǘŜǊ ƎƻƻŘΣ ŀƴŘ ƛǎ ƛƴ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ LƳƳǳƴƻǘŜŎΩǎ tƻƭƛŎƛŜǎ ŀƴŘ tǊƻŎŜŘǳǊŜǎΦ !ƭƭ 

digital media content must clearly identify you as an Immunotec Independent Consultant in the content itself 

and in the content description tag, must comply with all copyright/ legal requirements, including section 4.1, 

and must state that you are solely responsible for this content. A views expressed disclaimer* is suggested: 

 

Ψ¢ƘŜ ǾƛŜǿǎΣ ǘƘƻǳƎƘǘǎΣ ŀƴŘ ƻǇƛƴƛƻƴǎ ŜȄǇǊŜǎǎŜŘ ōŜƭƻƴƎ ǎƻƭŜƭȅ ǘƻ ǘƘŜ ŀǳǘƘƻǊ ƻǊ ǇǊŜǎŜƴǘŜǊΣ ŀƴŘ ƴƻǘ 

necessarily to any brand, company, group or other individual. 

The opinions expressed by the presenters are not meant to represent medical advice or serve 

ŀǎ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴ ŦƻǊ ǘƘŜ ǘǊŜŀǘƳŜƴǘΣ ƳƛǘƛƎŀǘƛƻƴ ƻǊ ǇǊŜǾŜƴǘƛƻƴ ƻŦ ŀƴȅ ŘƛǎŜŀǎŜ ǇǊƻŎŜǎǎΦΩ 

  

¶ Independent Consultants may not upload, share online, or publish any content (video, audio, presentations, 

or any computer files) received from Immunotec in where the Company has expressed that the content may 

not be shared. 

¶ Independent Consultants are not permitted to record, film, post or share in any way material or content from 

an Immunotec event, when and where the Company has specified the content may not be recorded. 

¶ Medical or Zoom conferences: When presenting Immunotec's business and products online, hosts must 

clearly indicate that the presentation is private and that the content (video, audio, presentations or any 

computer files are not intended to be shared, recorded, altered or duplicated).  While it is common practice 

for physicians to discuss health conditions and promote Immunocal, please refer to section 4.13 

Unauthorized Claims and Actions B - Product Claims. 

 

*Use of a disclaimer does not indicate that the content is approved or aligned with the Policies. The Independent 

Consultant is responsible for the content and subject to disciplinary sanctions, as deemed by Compliance, if 
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necessary. 

 

I - Prohibited Postings 

An Independent Consultant may not make any postings, or link to any postings or other material that are: 

¶ Sexually explicit, obscene, or pornographic. 

¶ Offensive, profane, hateful, threatening, harmful, defamatory, libelous, harassing, or discriminatory (whether 

based on race, ethnicity, creed, religion, gender, sexual orientation, physical disability, or otherwise). 

¶ Graphically violent, including any violent video game images. 

¶ Solicitous of any unlawful behavior. 

¶ Engaged in personal attacks on any individual, group, or entity. 

¶ In violation of any intellectual property rights of the Company or any third party. 

¶ Solicitating or encouraging the re-enrollment of individuals who have previously cancelled or terminated 

their Independent Consultant Contract with Immunotec Inc. 

 

±ƛƻƭŀǘƛƻƴ ƻŦ ǘƘƛǎ ǇƻƭƛŎȅ Ƴŀȅ ǊŜǎǳƭǘ ƛƴ ǘŜǊƳƛƴŀǘƛƻƴ ƻŦ ǘƘŜ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘΩǎ ŀŎŎƻǳƴǘΦ 

 

J - Responding to Negative Posts 

An Independent Consultant is prohibited from conversing with others who place a negative post against them, other 

LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘǎΣ ƻǊ ǘƘŜ /ƻƳǇŀƴȅΦ ¢ƘŜ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘ Ƴǳǎǘ ǊŜǇƻǊǘ ƴŜƎŀǘƛǾŜ Ǉƻǎǘǎ ǘƻ LƳƳǳƴƻǘŜŎΩǎ 

Compliance Department using the compliance submission forms. 

 

K - Advertised Prices 

¶ An Independent Consultant should resell product at the listed recommended retail price and/ or may 

facilitate the sale of product via their Immunotec Replicated Website. 

¶ Independent Consultants may not stock Immunotec products. 

¶ Independent Consultants may not create their own advertising materials or promotions offering Immunotec 

Products to the public at a price less than the current retail price. 

¶ Immunotec promotions created for existing Independent Consultants may not be shared publicly. 

 

Any Immunotec Consultant found to be in violation of this policy may be terminated. 

 

L - Online Sales 

¶ Independent Consultants may not list or sell Immunotec products on any online retail store or ecommerce 

site (Amazon, Mercado Libre, Kijiji, eBay, Walmart, Wish, Alibaba, Facebook, Facebook Marketplace, 

WhatsApp, etc.) 

¶ Independent Consultants may not sell or give Immunotec products to a third party for purpose of selling 

Immunotec products on any online retail store or ecommerce site. 

 

Immunotec Consultant may not sell or deliver Immunotec products to any third party for the purpose of selling 

Immunotec products on any online retail store or e-commerce site, unless expressly authorized by Immunotec. Such 

ŀǳǘƘƻǊƛȊŀǘƛƻƴ ǿƛƭƭ ōŜ ƎǊŀƴǘŜŘ ŀǘ LƳƳǳƴƻǘŜŎΩǎ ŘƛǎŎǊŜǘƛƻƴΣ ōŀǎŜŘ ǎƻƭŜƭȅ ƻƴ LƳƳǳƴƻǘŜŎΩǎ ƛƴǘŜǊŜǎǘǎΣ ŀƴŘ ǘƘŜ ŘŜŎƛǎƛƻƴ ǿƛƭƭ 

in all cases be final and not subject to appeal. 
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Any Immunotec Consultant found to be in violation of this policy may be terminated.  

 

Decisions made by Compliance after the appeal are final. (see section 9.2B) 

  
4.3 Business Entities 

! ǊŜƎƛǎǘŜǊŜŘ ŎƻǊǇƻǊŀǘƛƻƴΣ [[/Σ ƻǊ ǇŀǊǘƴŜǊǎƘƛǇ όŎƻƭƭŜŎǘƛǾŜƭȅ ǊŜŦŜǊǊŜŘ ǘƻ ƛƴ ǘƘƛǎ ǎŜŎǘƛƻƴ ŀǎ ŀ ά.ǳǎƛƴŜǎǎ 9ƴǘƛǘȅέύ Ƴŀȅ ŀǇǇƭȅ 

to be an Immunotec Independent Consultant by submitting an Independent Business Entity Registration Form along 

with a properly completed set of documents indicated for the jurisdiction in which it is legally registered. The Business 

Entity, as well as all shareholders, members, managers, partners, trustees, or other parties with any ownership (legal 

or equitable) interest in, or management responsibilities ŦƻǊΣ ǘƘŜ .ǳǎƛƴŜǎǎ 9ƴǘƛǘȅ όŎƻƭƭŜŎǘƛǾŜƭȅ άŀŦŦƛƭƛŀǘŜŘ ǇŀǊǘƛŜǎέύ ŀǊŜ 

individually, jointly, and severally liable for any indebtedness to Immunotec, the Immunotec Policies and Procedures, 

the Immunotec Independent Consultant Agreement, and other obligations to Immunotec. 

 

A Business Entity consists of the changing of the information in the Immunotec account (otherwise known as 

Immunotec ID), for tax, commission, recognition, and celebration purposes. It does not consist of the opening of a new 

Immunotec account, therefore, no change in enroller and/or sponsor will be approved. 

 

Spouses, partners, friends, siblings, or two persons of any relationship who wish to work together in one Immunotec 

account must register as a Business Entity in the jurisdiction in which they reside. For tax and commission purposes, 

no two persons shall share an Immunotec account until proper Business Entity documentation is submitted to 

Compliance for approval. 

 

Switching an Immunotec account to a business entity registered in a country other than the country in which the 

Independent Consultant resides shall be subject to review. Immunotec reserves the right to accept or reject such 

requests for any or no reason. 

 

A - Removal of an Affiliated Party 

LŦ ŀǘ ŀƴȅ ǘƛƳŜΣ ƻƴŜ ƻŦ ǘƘŜ ǇŜǊǎƻƴǎ ƛƴ ŀ ǊŜƎƛǎǘŜǊŜŘ .ǳǎƛƴŜǎǎ 9ƴǘƛǘȅ όǊŜŦŜǊǊŜŘ ǘƻ ƛƴ ǘƘƛǎ ǎŜŎǘƛƻƴ ŀǎ ŀ άŀŦŦƛƭƛŀǘŜŘ ǇŀǊǘȅέύ ǿŀƴǘs 

to cancel their Agreement in the Business Entity account, they must first terminate their affiliation with the Business 

Entity, notify Compliance that a party has terminated their affiliation with the Business Entity, and comply with the 

provisions of Section 11 ς Inactivity, Reclassification, and Termination 

 

The person(s) remaining in the Immunotec account must notify Compliance of their intentions to then remain as a 

registered Business Entity, or request to change to a personal Immunotec account, providing their person tax 

identification number, with the same Immunotec ID. 

¶ The affiliated party terminating their Agreement in the Business Entity may not participate in any other 

Immunotec business for twelve (12) consecutive calendar months in accordance with Section 11. 

¶ If the Business Entity wishes to bring on any new Affiliated Party, it must adhere to the requirements of 

Section 4.3 Business Entities. 

¶ 5ƻŎǳƳŜƴǘǎ ǊŜƭŀǘƛƴƎ ǘƻ ŀŘŘƛǘƛƻƴ ƻǊ ǊŜƳƻǾŀƭ ƻŦ ŀƴ !ŦŦƛƭƛŀǘŜ tŀǊǘȅ Ƴǳǎǘ ōŜ ǎǳōƳƛǘǘŜŘ ǘƻ LƳƳǳƴƻǘŜŎΩǎ 

Compliance Department. Immunotec may, at its discretion, require notarized documents before 

implementing any changes to an Immunotec business. 

¶ If any individual registered in a Business Entity violates the Agreement, the action(s) will be deemed a 
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violation by the Business Entity. Immunotec may take disciplinary action against the Business Entity. 

¶ If an Independent Consultant enrolls in Immunotec as a Business Entity, each Affiliated Party of the 

Business Entity shall be personally and individually bound to, and must comply with, the terms and 

conditions of the Agreement. 

 

 

B - Changes to a Business Entity 

Each Independent Consultant must immediately notify Immunotec of all changes to the type of Business Entity they 

utilize in operating their businesses and the addition or removal of business Affiliated Parties. 

 

C - Management of a Business Entity Account 

In the event a decision needs to be made regarding the management of an Independent Consultant Account, and the 

Independent Consultant Account is owned by a Business Entity or by more than one person or party, Immunotec will 

rely upon the following for purposes of managing the Independent Consultant Account. 

  

If the Independent Consultant Account is owned by any form of a Business Entity, Immunotec will rely upon the Entity 

Documents of the Business Entity for management decisions of the Independent Consultant Account. In the event 

the Entity Documents are not clear or if the decisions of those designated to make management decisions do not 

ŎƻƳǇǊƛǎŜ ŀ ƳŀƧƻǊƛǘȅΣ LƳƳǳƴƻǘŜŎ ǿƛƭƭ ŘŜŦŜǊ ƳŀƴŀƎŜƳŜƴǘ ŘŜŎƛǎƛƻƴǎ ǘƻ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭ ƴƻǘŜŘ ŀǎ ά!ǇǇƭƛŎŀƴǘέ ƻƴ ǘƘŜ 

Independent Consultant Agreement. 

 

D - Separation of an Immunotec Business 

Immunotec Independent Consultants sometimes operate their Immunotec businesses as spousal partnerships, 

registered as Business Entities. At any time, the marriage or partnership ends in divorce or separation, arrangements 

must be made to assure that any separation or division of the business is accomplished so as not to adversely affect 

the interests and income of other businesses up or down the line of sponsorship. 

 

During the divorce or entity dissolution process, the parties must adopt one of the following methods of operation: 

¶ One of the parties removes themselves from the Business Entity, as outlined in Section 4.3A. 

¶ ¢ƘŜ ǇŀǊǘƛŜǎ Ƴŀȅ ŎƻƴǘƛƴǳŜ ǘƻ ƻǇŜǊŀǘŜ ǘƘŜ LƳƳǳƴƻǘŜŎ ōǳǎƛƴŜǎǎ Ƨƻƛƴǘƭȅ ƻƴ ŀ άōǳǎƛƴŜǎǎ-as-ǳǎǳŀƭέ ōŀǎƛǎΣ 

whereupon all compensation paid by Immunotec will be paid according to the status quo as it existed prior to 

the divorce filing or dissolution proceedings. This is the default procedure unless Compliance is notified of 

different. 

¶ Under no circumstances will the downline organization of divorcing spouses or a dissolving Business Entity 

be divided. Similarly, under no circumstances will Immunotec split commission and bonus checks between 

divorcing spouses or members of dissolving ent ities. Immunotec will recognize only one downline 

organization and will issue only one commission payment per Immunotec business per commission cycle. 

¶ Commission payment shall always be issued to the same individual or entity. 

¶ In the event of divorce, the Company will abide by the terms of any Final Order from a Court of competent 

jurisdiction concerning the division and award of property interests and rights to each party. Documentation 

ƛƴŎƭǳŘƛƴƎ ŎŜǊǘƛŦƛŜŘ ŎƻǇȅ ƻŦ ǘƘŜ /ƻǳǊǘΩǎ Ǌuling is required by Compliance before any division is made. 

Compliance will not process any changes to an account during a pending divorce proceeding unless it 

receives a court order directing such change or written consent signed by both persons. 
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¶ When a former spouse has completely relinquished all rights in the original Immunotec Business Entity 

pursuant to a divorce, he or she is free to enroll under any Enroller of their choosing without waiting twelve 

(12) calendar months. In the case of Business Entity dissolutions, the former partner, shareholder, member, 

or other entity affiliate who retains no interest in the business must wait twelve (12) calendar months from the 

date of the final dissolution before re-enrolling as an Independent Consultant. In either case, the former 

spouse or business affiliate shall have no rights to any Independent Consultants in their former organization 

or to any former Customer. They must develop the new business in the same manner as would any other new 

Independent Consultant. 

 
4.4 Change of Upline Organization 

During the month in which the registration is made, Immunotec allows the change of enroller and/or sponsor, only if 

the enroller(s) listed on the account makes the request to the Customer Service Department before the end of the 

month. If the change of enroller is to a different line from the original, the requesting Independent Consultant must be 

very clear on the reason for the request and understand that Customer Service has every right to deny the change 

based on the registration data and validation with the enroller. 

 

Outside of the registration month, changes are not accepted unless an error or misconduct can be demonstrated. 

Requests for enroller or sponsor changes must be submitted to the Compliance department using the Compliance 

reporting form. The Compliance department reserves the right to approve or deny the submitted request. 

 

Organizational changes outside the enrollment month will only be considered for the following situations: 

¶ In cases in which the new Independent Consultant is enrolled by someone other than the individual they were 

led to believe would be their Enroller, an Independent Consultant may request that he or she be transferred 

to another organization with their entire marketing organization intact. Requests for transfer under this policy 

will be evaluated on a case-by-case basis. The Independent Consultant requesting the change has the 

burden of proving that they were placed beneath the incorrect Enroller. It is up to LƳƳǳƴƻǘŜŎΩǎ ŘƛǎŎǊŜǘƛƻƴ 

whether the requested change will be implemented. 

¶ In cases in which the new Independent Consultant has been mistakenly placed by their Enroller, the Enroller 

may request the change of sponsor (placement). Requests for change under this policy will be evaluated on 

a case-by-case basis. The Independent Consultant requesting the change has the burden of proving that the 

ǇƭŀŎŜƳŜƴǘ ŜǊǊƻǊΦ Lǘ ƛǎ ǳǇ ǘƻ LƳƳǳƴƻǘŜŎΩǎ ŘƛǎŎǊŜǘƛƻƴ ǿƘŜǘƘŜǊ the requested change will be implemented. 

¶ If any Consultant has been subject to acts of fraud, unethical enrollment, or the victim of criminal acts by any 

upline Consultant, the Independent Consultant may request a change of Sponsor (placement) and or 

Enroller. The Independent Consultant requesting the change has the burden of proving the fraudulent 

ŀŎǘƛǾƛǘȅΦ Lǘ ƛǎ ǳǇ ǘƻ LƳƳǳƴƻǘŜŎΩǎ ŘƛǎŎǊŜǘƛƻƴ ǿƘŜǘƘŜǊ ǘƘŜ ǊŜǉǳŜǎǘŜŘ ŎƘŀƴƎŜ ǿƛƭƭ ōŜ ƛƳǇƭŜƳŜƴǘŜŘΦ 

 

To protect the upline organization, no Independent Consultant may interfere with the relationship between another 

Independent Consultant and their Enroller in any way. An Independent Consultant may not offer, entice, encourage, 

solicit, recruit, or otherwise influence or attempt to persuade another Independent Consultant to change their Enroller 

or upline organization, either directly or indirectly. 

 

Any such actions will be considered Cross-Sponsoring, as per Section 4.11 Crossline Recruiting. 
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A - Inactivation and Re-application 

An Independent Consultant may legitimately change organizations by voluntarily inactivating their Immunotec 

account by written request to Customer Service. The account must have status as inactive for a period of twelve (12) 

full months and be compressed before the former Independent Consultant may reapply under a new Enroller. The 

ŦƻǊƳŜǊ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘΩǎ ǇǊŜǾƛƻǳǎ ŘƻǿƴƭƛƴŜ ǿƛƭƭ ǊŜƳŀƛƴ ƛƴ ǘƘŜƛǊ ƻǊƛƎƛƴŀƭ ƭƛƴŜ ƻŦ ǎǇƻƴǎƻǊǎƘƛǇ ŀƴŘ ǿƛƭƭ ƴƻǘ ōŜ 

moved. 

 

For Independent Consultants who have reached the rank of Diamond and above who choose to inactivate their 

account and wish to reapply under a new upline, they must submit to the Compliance department written consent 

from their previous enroller and Platinum upline. Otherwise, reapplication may only be made under the same enroller 

with which they were prior to inactivation. The Compliance department reserves the right to approve a new 

membership reapplication when another policy has priority. 

 

B - Duplicate Accounts 

In the event that an Independent Consultant is found to have a second ID (duplicate account), Immunotec will cancel 

both Consultant IDs, and return the additional downline to the original ID line. It is contrary to our Policies and 

Procedures for any Independent Consultant to invite, prospect or entice any Independent Consultant to change lines 

or create a duplicate ID. The enroller of the duplicate ID may be held liable, therefore may be inactivated and the 

account may be terminated. Resolving disputes over the proper placement of a downline that has been developed 

under an organization that has incorrectly changed sponsors due to duplication is extremely difficult. Therefore: 

 

1. IF MORE THAN TWELVE MONTHS HAVE PASSED SINCE THE CHANGE HAS OCCURRED, THE 

DOWNLINE WILL REMAIN WHERE IT HAS BEEN DEVELOPED AND ONLY THE ID OF THE CONSULTANT 

WHO BREACHED THE POLICY WILL BE CANCELLED, AND IN THE EVENT THE DUPLICATE ID 

9bwh[[9wΩ{ INVOLVEMENT IS CONFIRMED THEY WILL BE SANCTIONED WITH EITHER A WARNING 

CALL, SUSPENSION OR TERMINATION OF THEIR ACCOUNT.  

2. CONSULTANTS WAIVE ANY AND ALL CLAIMS AGAINST IMMUNOTEC, ITS OFFICERS, DIRECTORS, 

OWNERS, EMPLOYEES AND AGENTS RELATING TO OR ARISING OUT OF IMMUNOTEC'S DECISION 

WITH RESPECT TO THE DISPOSITION OF ANY DOWNLINE ORGANIZATION THAT DEVELOPS 

 

Example 1: Peter X enrolled as an Independent Consultant in March 2022 in organization 1 and in December 2023 a 

second ID is discovered in organization 2:  

1. The ID's in organization 1 and 2 will be inactivated and the Consultant will be terminated.  

2. The downline in organization 2 remains where it is.   

3. The enroller will be subject to review and sanction, which can range from a warning, inactivation, to 

termination of their account.  

 

Example 2: Peter X signed up as an Independent Consultant in March 2023 in organization 1 and in December 2023 

his other ID is discovered in organization 2:  

1. The IDs in organizations 1 and 2 will be inactivated and the consultant will be terminated.  

2. The downline of organization 2 is moved under the original ID (organization 1).  

3. The enroller will be subject to review and sanction, which can range from a wake-up call, inactivation, 

and even account termination. 
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4.5 One Immunotec Business Per Independent Consultant 

An Independent Consultant may operate or have an ownership interest, legal or equitable, as a sole proprietorship, 

partner, shareholder, trustee, or beneficiary, in only one Immunotec account. No individual may have, operate, or 

receive compensation from more than one Immunotec business. 

 

Should an Independent Consultant become affiliated on another Immunotec account due to the registration of a 

Business Entity, the Independent Consultants personal account will be inactivated. 

  
4.6 Actions of Household Members or Affiliated Parties 

Persons in the same household may maintain, own and operate their own Immunotec business. A "Household" is 

defined as spouses and dependent adult children living or doing business at the same address. If members of the 

same Household elect to become an Independent Consultant at the same time, one must be enrolled for the other. If 

other members of the same household elect to become an Independent Consultant at a future date, the household 

member who first joined Immunotec must be their enroller. Household members residing at different addresses are 

eligible to be enrolled by the Consultant of their choice.  

 

If any member of an Independent Consultant's immediate Household engages in any activity that, if performed by the 

Independent Consultant, would violate any provision of the Agreement or these Policies, such activity shall be 

deemed a violation by the Independent Consultant and Immunotec may take disciplinary action in accordance with 

these Policies and Procedures. 

 

If pursuant to Policy 4.4 (B) Any member of the "household" decides to inactivate his or her account to enroll in a 

different upline after the mandatory 12-month inactivation waiting period, all members of the "household" must 

inactivate their accounts at the same time and wait the 12-month period. If one of the "household" members registers 

under a new, different upline, without waiting the 12-month period or, even though the 12-month period has been 

waited, it is clear that business has been initiated in advance or use was made of a "household" member to operate the 

account, as the 12-month period is met, such account will be inactivated and its downline will be moved under the 

original upline.  

 

To resolve disputes over the proper placement of a downline, which has been developed under an organization, which 

has incorrectly changed its enroller, is extremely difficult. Therefore:  

 

1. IF MORE THAN TWELVE MONTHS HAVE PASSED SINCE THE REGISTRATION IN CONTRAVENTION OF 

THE POLICY HAS OCCURRED THE DOWNLINE WILL REMAIN WHERE IT HAS DEVELOPED AND ONLY 

THE ID OF THE CONSULTANT(S) WHO BREACHED THE POLICY WILL BE CANCELLED. AND IF THE 

ENROLLER'S PARTICIPATION OF THE REGISTERED ID IN VIOLATION OF THE POLICY IS CONFIRMED, 

HE/SHE WILL BE SANCTIONED WITH EITHER A WARNING, SUSPENSION OR TERMINATION OF 

HIS/HER ACCOUNT.  

2. CONSULTANTS WAIVE ANY AND ALL CLAIMS AGAINST IMMUNOTEC, ITS OFFICERS, DIRECTORS, 

OWNERS, EMPLOYEES AND AGENTS RELATING TO OR ARISING OUT OF IMMUNOTEC'S DECISION 

WITH RESPECT TO THE DISPOSITION OF ANY DOWNLINE ORGANIZATION DEVELOPED. If any 

Household Person, associated in any way with a corporation, partnership, limited liability company, trust or other 
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entity (registered as a "business entity") violates the Agreement, such action(s), shall be deemed a violation by 

the business entity, and Immunotec may take disciplinary action against the business entity. 

 

If any Household Person associated in any way with a corporation, partnership, limited liability company, trust or other 

entity (registered as a "business entity") violates the Agreement, such action(s) shall be deemed a violation by the 

business entity, and Immunotec may take disciplinary action against the business entity.  

 

Example 1:  

 

A complaint is filed for investigation in December 2025, the case is as follows:  

Pedro X registered as an Independent Consultant in March 2021, his wife, Alejandra X, registers under Pedro X in June 

2021. Alejandra X becomes inactive in November 2022, waits 12 months and with the same address registers even 

though her husband's account is active on a different line in December 2023. Pedro X becomes inactive in February 

2024, waits the 12 months and registers again in the new line under his wife Alejandra X in March 2025. Derived from 

the review of the case, it is determined that: (i) Alejandra registered in another line in contravention of policy 4.6 and (ii) 

Pedro X even though inactive, was working the business this in contravention of the policies, consequences:  

- When the case is reported, and the investigation is done more than 12 months have passed since Alejandra X 

registered in another line in violation of the policy (December 2023) so no movement of the line is done. 

- The ID's of Pedro and Alejandra are inactivated.  

- The performance of the last enroller is reviewed to determine the corresponding sanction.  

 

Example 2:  

 

A complaint is filed for investigation in July 2024, the case is as follows:  

 

Pedro X enrolled as an Independent Consultant in March 2022, his wife, Alejandra X, enrolls under Pedro X in June 

2022. Alejandra X becomes inactive in November 2022, waits twelve months and with the same address registers 

in December 2023 in a different line even though her husband's account is active. Derived from the review of the 

case it is determined that: (i) Alejandra could not be registered in another line as she had the same address as her 

husband being active in another line, (ii) Pedro X, although active in another position, was working the business with 

his wife in another line, this against the policies, which is considered a possible loan shark, consequences:  

- When the case is reported and the investigation is done, 10 months have passed since Alejandra X registered in 

another line violating the policy (December 2023), therefore, the movement of that line to the original line is done.  

- The ID of Alejandra and Pedro is inactivated.  

- The performance of Alejandra's new enroller is reviewed to determine the corresponding sanction. 

 
4.7 Sale, Transfer of Immunotec Business 

Although an Immunotec business is a privately owned and independently operated business, the sale or transfer, of 

an Immunotec account (personal or Business Entity), is subject to certain limitations. The selling Independent 

Consultant must notify ImmunoteŎΩǎ /ƻƳǇƭƛŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘ Ǿƛŀ ǘƘŜ ōŀŎƪ-office Compliance form. 

 

Immunotec will only consider the transfer or sale of Diamond or above ranked accounts. 

¶ Consultants of Associate, Venture, Silver or Gold who wish to transfer or sell their account, must provide 
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adequate reasoning to the Immunotec Compliance Department. These transfers are rarely permitted and 

Immunotec in its sole discretion may approve or reject the sale, without the need to justify its decision. 

¶ The selling Independent Consultant must offer Immunotec the right of first refusal to purchase the business 

on the same terms as agreed upon with a third-party buyer. Immunotec shall have fifteen days from the date 

of receipt of the written offer from the seller to exercise its right of first refusal. 

¶ A written notarized Agreement of Sale must be submitted to Immunotec for approval. 

¶ You cannot assign the rights of your Consultant position to any other person, firm or body corporate without 

ǘƘŜ ŜȄǇǊŜǎǎ ǿǊƛǘǘŜƴ ŎƻƴǎŜƴǘ ƻŦ ǘƘŜ /ƻƳǇŀƴȅΣ ǿƘƛŎƘ Ƴŀȅ ōŜ ŘŜƭŀȅŜŘ ƻǊ ŘŜƴƛŜŘ ŀǘ ǘƘŜ /ƻƳǇŀƴȅΩǎ ǎƻƭŜ 

discretion and without a statement of reason(s).  

¶ The Company reserves the right to prohibit or impose various terms and conditions, at its sole discretion 

respecting any proposed assignment of a Consultant position. 

¶ The transferee will become a qualified Immunotec Consultant and must purchase a Welcome Kit if the sale 

is approved. 

¶ If the transferee is an active Immunotec Consultant, Compliance will terminate their Immunotec account 

before sale completion. 

¶ In the event that an Immunotec Incentive Trip has been earned by the selling Independent Consultant, the 

incentive trip travel is non-transferable, and cannot be exchanged, sold, or reissued. 

 

LƳƳǳƴƻǘŜŎ ǊŜǎŜǊǾŜǎ ǘƘŜ ǊƛƎƘǘ ǘƻ ŀǇǇǊƻǾŜ ƻǊ ŘŜƴȅ ŀƴȅ ǎŀƭŜ ƻǊ ǘǊŀƴǎŦŜǊ ǊŜǉǳŜǎǘΦ ²ƛǘƘƻǳǘ LƳƳǳƴƻǘŜŎΩǎ ǿǊƛǘǘŜƴ ŎƻƴǎŜƴǘΣ 

any transfer is invalid and void. 

 

Should the sale or transfer be approved: 

¶ Existing line of sponsorship must be maintained. 

¶ Any debt obligations the selling party has with Immunotec must be satisfied. 

¶ The selling party must be in good standing and not in violation of any of the terms of the Agreement to be 

eligible to sell or transfer an Immunotec business. 

 

The selling Independent Consultant must receive written approval from the Compliance Department before 

proceeding with the sale. If an Independent Consultant sells or transfers their Immunotec account without the written 

approval of the Compliance Department, the sale or transfer will not be honored. 

 

¶ In the event that prior to the sale, the seller is in breach of the Agreement or these Policies, and these actions 

become known to Immunotec after the sale is concluded, Immunotec shall have the right to not recognize 

the sale and terminate the Agreement with the new Consultant. 

 

¶ Any debts or disciplinary proceedings that are pending resolution shall follow the new account holder, 

whereby, in the event that the disciplinary proceedings result in the suspension, temporary or final, of the 

account, the new account holder shall bear the consequences of the actions of the previous account 

holder. 

  
4.8 Succession 

Upon the death or incapacitation of an Independent Consultant, their business may be passed to their heirs. 

Appropriate legal documentation must be submitted to Compliance to ensure the transfer is proper (see section 4.7). 
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If the Independent Consultant consulted an attorney to assist them in the preparation of a legal Will or other 

testamentary instrument, the documentation must be submitted to Compliance. Whenever an Immunotec business 

is transferred by a will or other testamentary process, the beneficiary acquires the right to collect all bonuses and 

ŎƻƳƳƛǎǎƛƻƴǎ ƻŦ ǘƘŜ ŘŜŎŜŀǎŜŘ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘΩǎ ƳŀǊƪŜǘƛƴƎ ƻǊƎŀƴƛȊŀǘƛƻƴ ǇǊƻǾƛŘŜŘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǉǳŀƭƛŦƛŎŀǘƛƻƴǎ 

are met. 

 

In both cases, the successor(s) must: 

¶ Execute an Independent Consultant Agreement. 

¶ Comply with terms and provisions of the Agreement. 

¶ Settle any debt obligations the deceased had with Immunotec. 

¶ aŜŜǘ ŀƭƭ ǘƘŜ ǉǳŀƭƛŦƛŎŀǘƛƻƴǎ ŦƻǊ ǘƘŜ ŘŜŎŜŀǎŜŘ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘΩǎ ǎǘŀǘǳǎΦ 

¶ If the business is bequeathed to two persons or a partnership or married couple, they must form a Business 

Entity and acquire a Federal Taxpayer Identification Number. (Section 4.3) 

¶ All documentation must be sent to Compliance via the back-office form in the Resource Library/ Ethics and 

Compliance. 

 

Once the successor of the account is approved: 

¶ The existing line of sponsorship must be maintained. 

¶ The new Independent Consultant must purchase a Welcome Kit. No product purchase is required. 

 

A - Transfer Upon Death of an Independent Consultant 

To affect a testamentary transfer of an Immunotec business, the executor of the estate must provide the following to 

Immunotec: 

¶ A copy of the original death certificate. 

¶ Certified letters testamentary or a letter of administration appointing an executor (if available). 

¶ Instructions from the authorized executor or the successor to Immunotec specifying to whom the business 

and income should be transferred. 

 

B - Transfer Upon Incapacitation of an Independent Consultant 

To effectuate a transfer of an Immunotec business because of incapacity, the successor must provide the following 

to Immunotec: 

¶ A notarized copy of an appointment as trustee. 

¶ ! ƴƻǘŀǊƛȊŜŘ ŎƻǇȅ ƻŦ ǘƘŜ ǘǊǳǎǘ ŘƻŎǳƳŜƴǘ ƻǊ ƻǘƘŜǊ ŘƻŎǳƳŜƴǘŀǘƛƻƴ ŜǎǘŀōƭƛǎƘƛƴƎ ǘƘŜ ǘǊǳǎǘŜŜΩǎ ǊƛƎƘǘ ǘƻ ŀŘƳƛƴƛǎǘŜǊ 

the Immunotec business. 

¶ A completed Independent Consultant Agreement executed by the trustee. 

 

The trustee must then: 

¶ Operate the business in compliance with terms and provisions of the Agreement. 

¶ aŜŜǘ ŀƭƭ ǘƘŜ ǉǳŀƭƛŦƛŎŀǘƛƻƴǎ ŦƻǊ ǘƘŜ ƛƴŎŀǇŀŎƛǘŀǘŜŘ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘΩǎ ǎǘŀǘǳǎ ǘƻ ōŜ ǇŀƛŘ ŀǘ ǘƘŀǘ ǊŀƴƪΦ 

 

If the trustee fails to achieve the rank maintained by the Independent Consultant, the business will be paid at the rank 
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at which it qualifies during each bonus period. Immunotec reserves the right to determine the successor 

LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘΩǎ Ǌŀƴƪ ŦƻǊ ǇǳǊǇƻǎŜǎ ƻŦ ǊŜŎƻƎƴƛǘƛƻƴΦ 

  
4.9 Independent Consultant Participation in Other Network Marketing Programs 

A - Non-Solicitation 

Immunotec Independent Consultants are free to participate in other direct selling, multilevel marketing, or network 

ƳŀǊƪŜǘƛƴƎ ŜƴǘƛǘƛŜǎΣ ōǳǎƛƴŜǎǎŜǎΣ ƻǊƎŀƴƛȊŀǘƛƻƴǎΣ ƻǇǇƻǊǘǳƴƛǘƛŜǎΣ ƻǊ ǾŜƴǘǳǊŜǎ όŎƻƭƭŜŎǘƛǾŜƭȅ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ ŀ άƴŜǘǿƻǊƪ 

ƳŀǊƪŜǘƛƴƎ ōǳǎƛƴŜǎǎέύΦ IƻǿŜver, during the term of the Immunotec Agreement, any renewal or extension thereof, and 

for a period of 12 months after any termination of an Independent Consultant Agreement, an Independent Consultant 

(or former Consultant) may not promote to or recruit any Immunotec Independent Consultant or Customer to another 

network marketing business. 

 

Independent Consultants and Immunotec agree that this non-solicitation provision shall apply to all markets in which 

Independent Consultants are located. 

 

CƻǊ ǘƘŜ ǇǳǊǇƻǎŜǎ ƻŦ ǘƘƛǎ {ŜŎǘƛƻƴΣ ǘƘŜ ǘŜǊƳ άǊŜŎǊǳƛǘέ ƳŜŀƴǎ ǘƘŜ ŀŎǘǳŀƭ ƻǊ ŀǘǘŜƳǇǘŜŘ ǎǇƻƴǎƻǊǎƘƛǇΣ ǎƻƭƛŎƛǘŀǘƛƻƴΣ 

enrollment, encouragement, or effort to influence in any way (either directly, indirectly, or through a third party) 

another Immunotec Independent Consultant or Customer to: (1) enroll, join, or otherwise participate in another 

network marketing business; or (2) terminate or alter their business or contractual relationship with the Immunotec. 

 

B - Promotion of Other Network Marketing Opportunities 

If an Independent Consultant is engaged in other network marketing business, it is the responsibility of the 

Independent Consultant to ensure that their Immunotec business is operated entirely separate and apart. 

The following must be adhered to: 

¶ Independent Consultants will not use Immunotec's confidential information or personal data collected on 

Immunotec's behalf to promote other businesses. 

¶ Independent Consultants must not sell, or attempt to sell, any competing non -Immunotec programs, 

products or services to Immunotec Customers. Any program, product, or services in the same generic 

categories as Immunotec products or services is deemed to be competing, regardless of differences in cost, 

quality, or other distinguishing factors. This provision does not apply where professional services are the 

primary source of revenues and the product sales are secondary to the provision of such services (e.g., 

ǇƘȅǎƛŎƛŀƴΩǎ ƻŦŦƛŎŜǎΣ ƘŜŀƭǘƘ ŎƭƛƴƛŎǎΣ ƘŜŀƭǘƘ ŎƭǳōǎΣ ƎȅƳǎΣ ǎǇŀǎύΦ IƻǿŜǾŜǊΣ ŀƴ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘ Ƴŀȅ ǎŜƭƭ 

non-competing products or services to Immunotec Customers who are personally enrolled. 

¶ Independent Consultants shall not display Immunotec promotional material, sales aids, products, or services 

with or in the same location as, any non-Immunotec promotional material or sales aids, products, or services. 

¶ Independent Consultants shall not offer the Immunotec opportunity, products, or services to prospective or 

existing Customers or Independent Consultants in conjunction with any non -Immunotec program, 

opportunity, product, or service. 

¶ Independent Consultants may not offer any non- Immunotec opportunity, products, or services at any 

Immunotec-related meeting, seminar, convention, webinar, teleconference, or other function. 

¶ Independent Consultants may not offer any non- Immunotec opportunity, products, or services on any social 

media platform or page, including and not limited to Facebook and WhatsApp groups, where the Consultant 

usually promotes and conducts Immunotec business. 
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4.10 Confidential Information 

Confidential Information refers to and includes, but is not limited to: 

¶ Downline genealogy reports 

¶ The identities of Immunotec customers and Independent Consultants 

¶ Contact information of Immunotec customers and Independent Consultants 

¶ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘǎΩ ǇŜǊǎƻƴŀƭ ŀƴŘ ƎǊƻǳǇ ǎŀƭŜǎ ǾƻƭǳƳŜǎ 

¶ Independent Consultant rank and/or achievement levels 

¶ Names, addresses and personal data of Immunotec personnel, its Clients and Independent Consultants 

¶ Any other financial and business information 

¶ Intellectual property of Immunotec 

 

All Confidential Information (whether oral, written or electronic) is proprietary information of Immunotec and 

constitutes a trade secret belonging to Immunotec. The Confidential Information is or may be made available to the 

Independent Consultant at their respective back office or by any other means through which Immunotec has 

granted access to the Independent Consultant. The Independent Consultant agrees to the Company, to: (i) to use 

the Confidential Information exclusively for the performance of its activities as an Independent Consultant of 

Immunotec, and to perform its obligations under the Agreement and these Policies (the "Permitted Use"); (ii) to keep 

in its custody and custody in strict confidence, the Confidential Information received (iii) not to disclose, divulge, 

exhibit, display, show, communicate, copy, reproduce, decompile, disassemble, reverse engineer, use and/or use 

the Confidential Information for any purpose not in accordance with the Agreement and these Policies, on its own 

behalf or on behalf of any third party, or for any purpose not in accordance with the Agreement and these Policies; 

(iv) protect the Confidential Information to avoid its unauthorized disclosure, exercising the same degree of 

diligence that it uses to protect the Confidential Information of its property. Independent Consultants may not use 

the reports for any purpose other than Permitted Use. When an Independent Consultant participates in other multi-

level marketing ventures, he or she is not eligible to access the Do wnline Genealogy Reports. Independent 

Consultants must use the Confidential Information to assist, motivate and train their downline of Independent 

Consultants. Independent Consultant and Immunotec agree that, but for this Confidentiality and Non-Disclosure 

Agreement, Immunotec would not provide the Confidential Information to the Independent Consultant. 

 

To protect the confidential information, an Independent Consultants shall not, on their own behalf, or on behalf of any 

other person, partnership, association, corporation, or other entity: 

¶ Directly or indirectly disclose any confidential information to any third party. 

¶ Directly or indirectly disclose the password or other access code to their back-office. 

¶ Recruit or solicit any Independent Consultant or Customer of Immunotec listed on any report or in the 

LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘΩǎ ōŀŎƪ- office, or in any manner attempt to influence or induce any Independent 

Consultant or Customer of Immunotec, to alter their business relationship with Immunotec. 

¶ Use or disclose to any person, partnership, association, corporation, or other entity any Confidential 

Information. 

 

The obligation not to disclose confidential information shall survive cancellation or termination of the Agreement and 

ǎƘŀƭƭ ǊŜƳŀƛƴ ŜŦŦŜŎǘƛǾŜ ŀƴŘ ōƛƴŘƛƴƎ ƛǊǊŜǎǇŜŎǘƛǾŜ ƻŦ ǿƘŜǘƘŜǊ ŀƴ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘΩǎ !ƎǊŜŜƳŜƴǘ Ƙŀǎ ōŜŜƴ 

terminated, or whether the Independent Consultant is or is not otherwise affiliated with the Immunotec. Upon 
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nonrenewal or termination of the Agreement, Independent Consultants must immediately discontinue all use of all or 

any confidential information and if requested by Immunotec promptly return all materials in their possession to 

Immunotec within five (5) business days of request, at their own expense. 

 
4.11 Crossline Recruiting 

Cross-recruitment means the enrolling, encouragement in any manner, whether directly, indirectly or through a third 

party of another Immunotec Independent Consultant or Immunotec Client to enroll, join or otherwise participate in 

another Immunotec organization, downline or line of sponsorship other than the one in which they originally enrolled. 

The use of a spouse's or relative's name, trade names, DBAs, assumed names, entities, federal identification numbers 

or fictitious identification numbers, or any other device or contrivance to circumvent this policy is prohibited, and will 

be considered a duplicate account under Policy 4.4B. 

 

Independent Consultants are prohibited from cross-recruiting. 

 

An Independent Consultant shall not demean, discredit or defame other Immunotec Independent Consultants in 

order to entice another Client or Independent Consultant to join his or her organization. 

 

Any Consultant found to be cross-recruiting may be suspended or terminated. 

 
4.12 Targeting Other Direct Sellers 

Immunotec does not condone Independent Consultants specifically or consciously targeting the sales force of 

another direct sales company to sell Immunotec products or to become Independent Consultants for Immunotec, nor 

does Immunotec condone Independent Consultants solicitation or enticement of members of the sales force of 

another direct sales company to violate the terms of their contract with such other company. 

 

Should Independent Consultants engage in such activity, they bear the risk of being sued by the other direct sales 

company. If any lawsuit, arbitration, or mediation is brought against an Independent Consultant alleging that they 

engaged in inappropriate recruiting activity of its sales force or customers, Immunotec will not pay any of the 

LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘΩǎ ŘŜŦŜƴǎŜ Ŏƻǎǘǎ ƻǊ ƭŜƎŀƭ ŦŜŜǎΣ ƴƻǊ ǿƛƭƭ LƳƳǳƴƻǘŜŎ ƛƴŘŜƳƴƛŦȅ ǘƘŜ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘ ŦƻǊ 

any judgment, award, or settlement. 

  
4.13 Unauthorized Claims and Actions 

A - Indemnification 

An Independent Consultant is fully responsible for all their verbal and written statements made regarding Immunotec 

products, services, and the Compensation Plan that are not expressly contained in official Immunotec materials. This 

includes statements and representations made through all sources of communication media, whether person-to- 

person, in meetings, online, through any form of social media, in print, or any other means of communication. 

Independent Consultants agree to indemnify Immunotec and ImmuƴƻǘŜŎΩǎ ŘƛǊŜŎǘƻǊǎΣ ƻŦŦƛŎŜǊǎΣ ŜƳǇƭƻȅŜŜǎΣ ŀƴŘ 

agents, and hold them harmless from all liability including judgments, civil penalties, refunds, attorney fees, court costs, 

ƻǊ ƭƻǎǘ ōǳǎƛƴŜǎǎ ƛƴŎǳǊǊŜŘ ōȅ LƳƳǳƴƻǘŜŎ ŀǎ ŀ ǊŜǎǳƭǘ ƻŦ ǘƘŜ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘΩǎ ǳƴŀǳthorized representations or 

actions. This provision shall survive the termination of the Independent Consultant Agreement. 
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B - Product Claims 

Independent Consultants are not permitted to make any claim or suggestions that Immunotec products will cure, 

treat, diagnosis, prevent any diseases or symptoms of diseases, illnesses, or viruses. Such statements can be 

perceived as health claims, and they may lack adequate substantiation. 

 

This is particularly important as the actions or statements of one Independent Consultant can have far-reaching 

ƛƳǇƭƛŎŀǘƛƻƴǎ ŦƻǊ ŀƭƭ ƻǘƘŜǊ LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘǎ ŀƴŘ Ŏŀƴ ƧŜƻǇŀǊŘƛȊŜ LƳƳǳƴƻǘŜŎΩǎ ōǳǎƛƴŜǎǎΦ 

 

Such claims are a violation of the Independent Consultant Agreement, country-specific, federal, provincial, and state 

laws, and regulations. 

 

Independent Consultants may not make claims about the therapeutic, curative, or beneficial properties of any 

products offered by Immunotec except those contained in official Immunotec literature, approved by the Company 

and consistent with product licenses.  

 

To not make non-compliant claims: 

¶ Independent Consultants must not make claims or suggestion that Immunotec products are medicinal. 

¶ Independent Consultants must not make dosage or serving suggestions other that what is written on the 

official product label. 

¶ Independent Consultants must not suggest Immunotec products are a substitute for medical, pediatric, or 

veterinary advice. 

¶ Independent Consultants must not make pediatric or veterinary dosage recommendations. 

 

LƴŘŜǇŜƴŘŜƴǘ /ƻƴǎǳƭǘŀƴǘǎ ǎƘƻǳƭŘ ǊŜŎƻƳƳŜƴŘ ǘƻ ŀƴȅ /ǳǎǘƻƳŜǊ ǳƴŘŜǊ ǇƘȅǎƛŎƛŀƴΩǎ ŎŀǊŜ ƻǊ ƳŜŘƛŎŀƭ ǘǊŜŀǘƳŜƴǘ ǘƻ ǎŜŜƪ 

the advice of their physician before altering their nutritional regimen to include Immunotec products. 

 

Independent Consultants who do not follow the rules in this section are subject to a penalty, up to and including 

termination of their Immunotec account. 

 

C - Compensation Plan Claims 

When presenting or discussing the Immunotec Compensation Plan, you must make it clear to prospects that financial 

success with Immunotec requires commitment, effort, and sales skill. Conversely, you must never represent that one 

can be successful without diligently applying themselves. 

 

Examples of misrepresentations in this area include but are not limited to: 

¶ LǘΩǎ ŀ ǘǳǊƴƪŜȅ ǎȅǎǘŜƳ. 

¶ The system will do the work for you. 

¶ Just get in and your downline will build through spillover. 

¶ Wǳǎǘ Ƨƻƛƴ ŀƴŘ LΩƭƭ ōǳƛƭŘ ȅƻǳǊ ŘƻǿƴƭƛƴŜ ŦƻǊ ȅƻǳ. 

¶ The company does all the work for you. 

¶ ¸ƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ǎŜƭƭ ŀƴȅǘƘƛƴƎ. 

¶ All you must do is buy your products every month. 

 




























































